[image: ] 			Return Material Authorization Form

	[bookmark: _GoBack]RMA # (RMAnnnnn)
	Customer Name
	Date

	
	
	

	Case # (WCNnnnn)
	Customer Email 
	Phone Number

	
	
	



Original Shipment Information (Warranty available only to original purchaser):
	Customer Name
	Date of Order

	
	

	Customer Address

	

	Purchased Product Name
(ST1080, HDMI Cable, DDK)
	Model Number
(example: 1080S10V1-11)

	
	

	Display Serial Number
(example: 5C123351HW)
	Controller Serial Number
(example: 5C123351CB)
	Other Serial Number

	
	
	



Customer Return Description:
	Return Reason (circle only one)

	Dead on Arrival      In-Warranty Repair      Out-or Warranty Repair      10-Day Return      Other

	Please explain the problem you experienced:



	Describe the item(s) being returned:






For SiliconMicroDisplay Use Only:
	Product Disposition
	Unopened-Restock        Opened-Test-REM/Refurb

Repair & Return to Customer        Dispose

	Defect Description and Personnel Initials
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